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HOPSANOK PACCMOTPEHNSA OBPAINEHIN I'PAKIAH YITPABJISTFOIIEL
OPTAHHM3AIUEN AO «YTIPABJIEHHUE KAJTUITHOT O XO3SICTBA»,
OCYIECTBJAIOIIEN YIIPABJIEHUE MHOTOKBAPTHPHBIMHY KWAJILIMI
JOMAMUN
I. O6mne nonoxenns

1.I.  Tlopajok pacCMOTpEHHS VCTHBIX M  IHCHMEHHBIX obpamienuit  rpaxian
YIIPABIIOMIER OPFAHMBALMEN AO «VIPABJIEHUE KIWINIIHOTO
XO3AMCTBA», OCYIIECTBIIAIOIIEH YIIPABICHIHE MHOTOKBAPTHPHBIME KUIBIME JOMAMH (1anee
- YO), opranusauuy npuema rpaxial, obecneuens cBOeBPEeMEHHOr0 1 IOIHOr0 paccMOTpeHUs
YCTHBIX W NHCBMEHHBIX OOpalleHuil IpakiaH, NPUHATHA II0 HEM PEIICHHH o HaIpaBIICHAS
OTBETOB 3afBHTEILIM (matee - ITOpsooK) ONpedeNseT CpOKH, TOCIEOBATENLHOCTE U
BianmozekcTeue YO ¢ (UINYECKHMH ¥ IOPWIMYECKHMH JIHLAMH, OpraHaMy MECTHOTO
CaMOYIPABICHHA NPH PACCMOTPEHNM YCTHBIX M IMHCLMEHHBIX OOpalleHMil IPaOKIaH ¥ BhlIaye
OTBETOB.

1.2. Qynximpm YO 1o o6ecnedeHuo CBOEBPEMEHHOTO H HONHOTO PacCMOTPEHHUS YCTHBIX 1
IUCHMEHHBIX 00palleHu#i rpakiaH, HNPUHATHIO MO HHM pelueHHi u HAIPaBJIEHUIO OTBETOB
3asBUTETAM (Janee - paboTa MO OOpaleHMSM IPAXK/IAH) OCYIECTBISIOTCS B COOTBETCTRHI
¢ Koncrutyuueii Poccuiickoii ®exepaunn, ®enepanbHbiv 3akomom ot 02.05.2006 N 59-D3
"O nopsizke pacemoTpenns odpamenuii rpaxaan Poccuiickoii Denepanun', Kuaumusiv
KoftekcoM P®@, @3 Ne 152-@3 «O mepcoHAIBHBIX AaHHBIX» oT 26.01.2007.

1.3. YO wucnmomaser paGoTy mo ofpamteHusM rpaxnad Poccuiickolt Denepamun,
HHOCTPAHHBIX IPakIaH ¥ MUl 663 rpakIaHCcTRa.

1.4. Pesynpratom ucnonsenns paboTsl Mo oGpalieHusm I'PaKIAH ABNAETCA: MUCHEMEHHBIH
orseT YO Ha oOpalleHne rpaxIaHAHA; YCTHBIA OTBET HA yCTHOE obpamuenre rpakIaHuHa;
COODMmEHHE TPAKJAHAHY O HENOIYCTHMOCTH 3JI0YIOTPEGIeHHs OpaBoM; cOOOIIeHuUE
TP@XK/IAHUHY O TOM, YTO TEKCT MUChMA HE HOANACTCS NPOUTEHUIO; YBEJOMIICHHE TPaKIAHHHA O
IPEKPAIICHHIN [IEPEIHCKA B CBA3H € TEM, YTO €My MHOTOKPATHO JABAIHCH OTBETHI MO CYILECTBY
obpartenns; cooOImeHne TPAKIAHHHY O HEBO3MOIKHOCTH JaTh OTBET IO CyIecTBY o0panieHus B
CBASM € HENONMYCTUMOCTBIO DasTIAINCHMs CBEICHHH, COCTAaBILTIOIMMX OXPAHIEMYIO 3aKOHOM
Tainy.

II. TpeboBanus K HepsiAKy HCMOIHEHHs: PAGOTHI 110 paccMOTpeHHI0 00pamieHHH rpaskian

2.1. Tlopsmox moxyueHus uHOOPMALUH 06 WCIOTHEHHH paboTel IO PacCMOTPEHMIO
oOpaImeHui rpaxiaH.

2.1.1. Jins momydennss MHGOPMALUMM O MOPSIKE HCMOTHEHHUS paboTel 10 obpameHusIM
rpacjiaH (U3HYECKHe IMIa MOIYT obparuthes amano B YO, mmbo mo tenedony, mibo B
MHCBMEHHOM BH/IE (IOYTOH HITH 3IEKTPOHHOMH IOYTORH).



2.1.2. OcHOBHBIMU TpeOOBaHMIMH K MHGOPMHUPOBAHUIO TPAiKIaH O HOPSAKE HCIIOIHEHHs
paboTh! no OOpalNEeHHMIO IPAXKIAAH SBIAIOTCS IOCTOBEPHOCTH MPENOCTaBIseMOil HH(DOPMAaLHH,
4eTKOCTD B U3JI0MKEHUH HHPOPMALMY, [T0JIHOTA HHDOPMUPOBAHMS.

2.1.3. UnbopmupoBanHie TpaxaaH 0 TOPSIKE UCTIOTHEHNS PAOOTEI IO 00PAMIEHHIO TPaY/IaH
OCYIIECTBIAETCA B BHIE HHAUBHIYATBHOTO U (WIH) myOiauuaoro vHGOpMUPOBAHUS, B YCTHON U
(mmu) nuchbMeHHOH GopMax.

2 1.4. VignuBuayanpHoe yCTHOE WH(GOPMHPOBAHWE O TOPSAKE HCIONHEHHS PaboTHl Mo
obpaleHnIo rpakaan obecneunBaeTcs coTpyguukamu YO muyHo 1udo 1o renedony.

2.1.5. B moboe Bpems ¢ MOMEHTa IIpHeMa JOKYMEHTOR 3asBHTEIh HMEeT [paBO Ha
TIOJIy9EHUE CBEICHHH O CTaHH IPOXOKICHHMS ero 00palneHusl.

2.1.6. Ilpu uudopmuposanuy 3asButeseh o Tenedony corpyaHuka YO NnpesocTaBisioT
CBENIEHUS TI0 CIEAYIOUIHM BOIIPOCaM:

- 0 BXOAAIMHX HOMEpAaX, II0J KOTOPLIMHU 3apETHCTPHPOBAHBl B CHCTEME ACIOIIPOHU3BOACTBA
3asBIICHUA W IIPHIIAralondecs K HUM MaTCpHalibl,

Fiy TpeﬁOBaHHSl'X K 3aBEPCHUIO JOKYMEHTOB,

- 0 HeoOXOMMMOCTH NPEJCTAaBICHUS [IOMOJHHTEIBHBIX MOKYMEHTOR M CBEICHUI.
WMudopMupoBaHHE TI0 MHBIM BOIPOCAM OCYINECTBIACTCSA JHINL HA OCHOBAHWH THCHEMEHHOTO
oOpareHus.

Corpynuuxku YO npu obmeHuu ¢ rpakiaaHamMu (o TenedoHy HIM JTUYHO) JODKHB
KOPPEKTHO ¥ BHMMATEIBHO OTHOCHTBECS K TpaKAaHaMm, He YHHIKAs MX YeCTH W JOCTOMHCTBA.
YerHoe wHOOPMHPOBAHHE O XOJ€ HCIOMHEHHS pabOThl M0 OOpamIeHHsM TPAKIAH IOJHKHO
TIPOBOJUTLCA C HCIONB30BAHUEM ODHIMATBHO-AEN0BOI0 CTUIIS PEYH.

Bo Bpems pasroropa ¢ 3asBHTENEM CJIOBa HEOOXOMUMO IIPOM3HOCHTHL HETKO, H30erarth
"Mapa/ieNbHBIX Pa3roBOPOB" W He HpepbBaTh OOIHEHHE 110 NPUYHHE MOCTYIUIEHUS 3BOHKA Ha
IpyToi TenehOHHbIH anmapar.

Cotpynauka YO, ocymecTBIMIOMHNE YCTHOe HH(OPMHPOBAHHE O NOPSAAKE HCIIOIHCHHS
paboTel MO oOpamieHHsM TpaxkJaH, He BOpaBe OCYIICCTBIATH MHPOPMHPOBAHME IpakiaH,
BBIXOJIAINEE 33 PAMKH CTAHJAPTHBIX IIPOLEAYP U YCIOBHH MCIOIHEHNS PaboTH 0 0OpalleHusIM
IpakIaH ! IPSMO MM KOCBEHHO BIHAIOLIEE HA PELIEHUS I'PaXKIaH.

Cotpyanuk YO, ocymiecTBIAIOMAA HHIMBHIYATbHOE YCTHOE HHPOPMUPOBAHHE O TOPSAIKE
ucnonHeHus paboThl 10 0OpameHuaM IpakaaH, JOIDKEH IIPUHATH BCe HEOOXOMHMBbIe MEphI AT
IONHOTO ¥ ONEpaTHBHOTO OTBETa Ha MOCTABJICHHBIA BOIPOC, B TOM YHCIE C IIPHBICYCHUEM
IPYTHX COTPYHHMKOB YO; MOKET HPeIIOXHTH TPOKIAHWHY OOpaTHThCS 32 HEoOXOIMMOH
uH(OpManuel 0 nopsaKe HCIONHEHHS paboThl 10 0OpanIeHUsIM TPaXKIaH B THCHBMEHHOM BHjIE
mudo0 Ha3HAYMTBL Apyroe ymoOHOE s HEero BpeMs A4 YCTHOro MH(GOPMHPOBAHHSA O MOPSIKE
HCIIOTHEHUSA PabOTHL

2.1.7. UapuBuayansHoe NUChMEHHOS HHPOPMUPOBAHHE O TTOPSIKE UCITOIHEHHS paboThI IpH
obpamenun rpaxiaH B YO OCyIIecTBIseTCs IIyTeM HAaIpPaBlICHHUS OTBETOB I[OYTOBBIM
OTHPABJIEHUEM, & TAKXKE SJIEKTPOHHOH II0YTOMH.



2.1.8. Tlybmuunoe wHGOPMHEpPOBAHHE TPaXJian O MOPSJIKEe MCIONHEHHS paboThl 1o
OOpAlECHUAM IPaskIaH OCYIECTBISETCS NIOCPEACTBOM pasMelleHus] HHPOPMALNH B ITeY4aTHBIX
U3/[AHAAX, Ha Pajuo, TENCBUICHHHM, a TAkKe Ha OGHIMATBHBX caiTax u HHPOPMATTHOHHEIX
cremaax YO.

Ha crennax pasmemmaercs ClIefyIomas 00s3aTeNbHas HHYOPMAIHUS: PEXKAM pabotsr YO;
Ipa(UKy THIHOTO IpHeMa FPaXIaH coTpynHEKamMu Y O; HoMepa KaOHHETOB, I/le OCYIIeCTRIICTCS
IIPHCM IHCBMEHHBIX OOpAIIEHHH TPaXKIaH U YCTHOE MH(QOPMHUPOBaHKE Tpaxnad; (haMuiu,
HMCHE, OTICCTBa COTPYAHUKOB Y O, OCYINECTBIIAOIAX IPHEM ITHCHMEHHEIX obpalenuit rpaxian
M yCTHOE HH(OPMHPOBAHHE IPaIaH; aipec odunmaneHOrO caiita VO; HOMepa TenedoHOB,
(haxcos, anpeca sekTpoHHOMN mouTE VO.

2.2. Opranusanms MaHOrO IpHEMa TP&XKIIAH OCYIECTBIIICTCA B COOTBETCTBHH ¢ IPaduKOM.
2.3. TpeboBanus K y1o6CTBY MECT BEITOIHEHIIS padoT 110 OBpaImeHUsIM TpaK IaH.

Jist oKumaHus IpreemMa rpakzaHaM OTBOLTCS MecTa, O0OpYIOBAHHBIE TOCTATOYHLIM
KOJIHIECTBOM CTYIIBEB, CTOJMaMHU (CTOMKAMH) UL BO3MOKHOCTH O(OPMIIEHHS JOKYMEHTOB.

Iomemenue qoa OCYIICCTBIICHHS JINIHOTO IIPHEMa IPaXIaH JOJIKHO GBITH 000pYI0BaHO B
COOTBETCTBHH C CAHHTAPHBIMHM IIPABHIAMU U HOPMaMH, C COOTIOACHHEM HEOOXOIHMEIX Mep
0e30IacHOCTH.

2.4. T'paxaame MOTYT HampaeysaTs B YO Kak UHIMBHU/TyalIbHBIE, TAK U KOJUIEKTHRHEIE
NIHCBMCHHbBIE 00paIenus.

B coorserctsmn ¢ QenepamsHev 3akomom ot 02.05.2006 N 59-®3 "O mnopsaxe
pacCMOTpeHHs oOpameHHH rIpaxmaH Poccuiickoi Qenepanuu” B HacrosmeM [lopsxe
HCIIOIB3YIOTCA CICAYIOMHE OCHOBHbIE TEPMUHEL:

olpalieHue TpakIanuHa - HAlPABICHHOE B YIPaBJIONIYIO OPTraHU3AMMI0 [HUCEMEHHOEe
HPEIIOKCHHE, 3a4BIICHHE HIIH Xano0a, a TakikKe YCTHOE o0palneHue TpaKIaHHHE; 3a9BKH B AJIC
u EJJIC MO.

TIPC/UIONKEHUE - PEKOMEHIANMS IPAXKIAHMHEA 10 COBEPIICHCTEOBANMIO JEeATeNbHOCTH YO,
Pa3BHTHIO OOIIECTBEHHBIX OTHOIICHMIA;

3aSBICHUE - TIPOCKOA IPAKIAHHHA O COAEHCTBIY B PEAIH3AIHY €ro TIPaB U COOOLIEHHE O
HeJlocTaTkax B padore YO, COTPYAHHKOB, KPHTHKA HX TeATeTbHOCTH;

Kamoda - mpockda IpakIaHMHA 0 BOCCTAHOBICHHH HITH 3alIHTEC €r0 HApYIIEHHBIX Mpas,
CBOOOJ HJIH 3aKOHHBIX HHTEPECOB JIHO0 [IpaB, CBOOOJ HIIH 3aKOHHEIX MHTEPECOR APYTHX JIHIL,

ITucemennsie o6pamenus rpaxian MOIYT COMIepIKaTh Kano0kBl Ha meHCTBHS (Desneiictrue)
COTPYAHUKOB YO B XOJIe HCIIONHEHHS BYHKIHI B YCT@HOBIICHHOH Cepe nesiTelbHOCTH, B TOM
JHCIC B XOAC HCIHOJIHEHUS paboThl MO OOPAINEHUSM TPaKIAH, YCTAHOBJICHHOMN HaCTOSIIHM
Hopsi koM.

2.5. TpeGoranus x TTHCHMEHHOMY 0OpPAIleHHIO TPaK IaHIHA, He0OXOMMMBIE JUIS HCIOMHEHHS
paboTel o obpaieHusIM Tpakgan.

rpa}KIEE.HHH B CBOEM NHUCBEMEHHOM OﬁpaﬂleHHH B 00s13aTeIbHOM TIopsOKe:



- YKa3biBaC€T HAHMMCHOBAHHUC YO, B agpec KOTOpOﬁ HanpaepJIdeTCsa NUCBEMEHHOE 06]3311161*1](16,
(1)&1\/11*1)’1]&‘11{), WM, OTHECTBO €€ PYKOBOIUTEIIA,

- VIIOMHHAaET CBOH d)aMI/IITH}O, UMsI, OTHECTBO.

- YKa3bIBAET IIOYTOBLIA aJpec, 10 KOTOPOMY JNOJDKeH OBITh HalpaBiIeH OTBET, YBEIOMIICHHE
0 TIepeapecanyy o0paleHus;

- M3J1araceT CyTh 06pame}mﬂ_:
- IPOCTABIIAET JUYHYIO ITONTINCE B IAaTy.

HPI/} H606X0,Z[PEMOGTPI, B MOATBEPIKACHWE CBOHX JOBONOB. TIpaxIaHdH IIpHIaract K
IMHCEMEHHOMY 06pameﬂmo HJOKYMCHTEI H MaTCpHallbl 00 UX KOIIHH.

Perucrpaiiie W yd4eTy TIONJIEKAT BCE IOCTYNHBIOHE (IOYTOBBIM OTHPABICHUEM,
3IEKTPOHHOM 1OYTOH) OOpaIneHus rpakaaH, HalpaBlIeHHbIE B COOTBETCTBAH ¢ TPeOOBaHHUAMH
®enepansroro 3akona ot 02.05.2006 N 59-@3 "O nopsake paccMOTpeHHs 00palieHni rpakIan
Poccuiickoit ®eneparun’.

OOpamensss TIpakaad, IOCTYNMBIIME II0 3IEKTPOHHOM moure ©Oe3 aBTOpH3alAU
noJL30Batens ¢ ucrons3oBannem ECYA (emiHas crucTeMa HISHTH(OUKAIMK 1 ay TeHTH()UKAITHN)
JOJDKHBI COIEPKATh CBEICHUSA/PEKBH3NTHL [IPaBOYyCTAHABMUBAIOMIMX JOKYMEHTOB, JHOO CKaH-
KOTIMH TIPaBOYCTAHABIMBAOIIUX JOKYMCHTOB.

OGpawenust rpakgaH O IPEJOCTABICHUH [IOKYMEHTOB, COIEPXKAIOMX CBEJIEHHA O
IIEPCOHANBHBIX aHHBIX rpaxaannHa PO, B cootsetcTBHE ¢ D3 Ne 152-D3 «O mepcoHambHBIX
Aanuex» oT 26.01.2007 momkHBI comepKaTh CBE/ICHHS/PEKBU3HTHI MacnopTa rpaxkaanuHa PO,
mub0 ero CKaH-KOIMHUIO.

OOCpalesus rpakial 0 NpefoCcTaBIeHAR JOKYMEHTOB, COAEPKAIIMX CBENECHHS O IpaBe
cOOCTBEHHOCTH Ha IIOMEIIEHHUS B COOTBETCTBHHE cO ¢T.162 JXummmuoro xomekca PO, momxHb
coziepKaTh cBeaeHus/pexBu3uTh Boinucku 13 EI'PH, mubo ero cxan-xomnuio.

OGparenust rpaykaaH, MOCTYIIUBINHIE 10 IOYTe, IeKTPOHHOH 1T0uTe, Ha OhHIHANBHEIA CaiT
YO, momsiexar paccCMOTPEHHIO B COOTBETCTBHHM ¢ HacTosuM llopsaxom.

2.6. Cpoxu ucnonHeHns paboTsl 10 0OpaINeHHAM IPakIaH.

OGpatienus TpaXIaH JOKHE PACCMATPHBATLCA B TedeHue 30 JHeH Co THS X PErHCTPaliu
B YO. '

B ciydae, ecimi U HCTIOMHEHUS TTOPYICHHUS HEOOXOIMMO NIPOBECTH BBIC3IHYIO IIPOBEPKY.
3a[IPOCUTH JAOTIONHHATEIBHBIE MATEPHAIIBI MITH IPUHSTH UHBIE MEPbL, CPOK HCIIOHCHHUS IOPYISHUS
MOKeT OBITH IpouteH, HO He Oosee yem Ha 30 AHeH ¢ OJHOBpEMEHHBIM HH(OPMHPOBAHMEM
3aABUTENS ¥ yKA3aHHEM IPHYHH IPOUTCHHSL.

2.7. 'pakiaHnH UMEET IIPaBo:

- [PEeACTaBJITh JOIOIHHTENbHBIE IOKYMEHTE U MaTepHalbl B CBS3H C PAacCMOTPEHMEM
obpamenus, obpautarses ¢ mpockboil 06 ux HerpeboBaHmy;



- SHAKOMMTBCS C IOKYMEHTAMH M MATEPAAIAMH, KACAOIIAMICS PACCMOTPEHHS! obpaluenus,
CCIld 3TO HE 3aTparWBacT NpaBa M 3aKOHHBIE HHTEPECH JPYTHX JIALl U ECIH B VKa3aHHBIX
ACKYMCHTaX H MaTepuaiax HE COICPIKATCs CBENEHHA, COCTABIIONIHE OXPAHIEGMYIO 3aKOHOM
TaiHy;

- IOJQy4aTk Ha CBOe oOpalieHHe NHCHMEHHBIH OTBET MO CYWIECTBY IIOCTZBICHHEIX B
00paneHuH BOPOCOB;

- [OIydaTh yBEJOMICHHE O Tiepeaipecalui oOpalleHHs B HHblE OPraHU3ALUH, B
KOMIICTEHIIMIO KOTOPEIX BXOJUT PaspelIcHUe [IOCTABNEHHbIX B 0GPAIIeHIH BOIIPOCOB.

- 00JKanoBaTh TMPUHATOE MO OGPAMEHHIO DPEIICHHE, A TAaKKe NeHCTRHS (6e3neticTrue)
COTPYAHHKOB B CBA3H C PACCMOTPEHMEM OOpAINeRHs B aIMHHUCTPATHBHOM (mid) cyaeGHOM
IOpsAJKE;

- o0palaThes ¢ 3asBIEHAEM O TIPEKPAIICHIN PaccMOTpeHHS 0bpaLieHus.
2.8. Corpynuuku Yipasisuolell OpraHu3aiii o0ece HBaIOT:

- O0BEKTUBHOE, BCECTOPOHHEE B CBOSBPEMEHHOE PaccMOTPEeHHE TTUChMEHHBIX 0OpatieHuit
TPaX/aH, NpU HEOOXOMMMOCTH - € Y9aCTHeM IPAX/IAH, HAIPABUBIINX 0ODAIIEHUS;

- TIONYYCHHE HEOOXOMMMBIX [Uisl PACCMOTPEHHs IMHCHMEHHBIX OOpamieHuii rpakaaH
AOKYMCHTOB ¥ MaTEPHaIOB B IPYTHX OPraHA3alMAX, 32 HCKIIOUCHAEM CYIOB, OPraHOB JO3HAHHS
H OPTaHOB IPEABAPUTEIBHOTO CIIEICTBUS;

- HPHIITHC MEp, HANPABICHHBIX HA BOCCTAHOBJIEHHE WM 3AllUTy HAPyNIEHHEIX MpaB,
CBOOOJ M 3aKOHHBIX MHTEPECOB IPa/aH, B CIydae YCTAHOBJICHUS OBOCHOBAHHOCTH JIOBOJIOB
aBTOPOB ObpatueHuii;

- TOATOTOBKY M HANpPABICHHE TIpa)kJaHaM THCHMCHHBIX OTBETOB 110 CYIICCTBY
IOCTABIEHHEIX B OOPAIICHUAX BOTIPOCOB.

2.9. Ilpu paccmoTpenuy ofpamenuit rpaxuan He JOITyCKAETCs pasIiallleHHue CBEACHHUH,
CONEpIKAIIUXCSA B O0paINEHNAX, a TaKKe CBeCHUH, KACAIOMUXCs YacTHON IKH3HH rpakJaHuHa,
Oe3 ero cormacus. He sensercs pasrimamenuem CBEJICHHUIL, COJepIKaHXCsl B oOpamieHuH,
HAlpaBICHUEC [HCBMEHHOTO OOpAliecHHS B OpraHbl MECTHOTO CAMOYHpPABIICHH, HHYIO
OPraHH3ali|io, B KOMIETCHIMIO KOTOPBIX BXOIUT DEIICHHE IOCTABICHHLIX B OOpAIICHHH
BOIIPOCOB.

2.10. OcHoBanus U 0TKA3a B PACCMOTPEHHH [THCEMEHHBIX obpalneHuii.

B ciyuae oTcyTeTBus B muchMeHHOM oGpamenny (GaMHIHH TpaKIAHHHA, HallpaBHBIIIETO
oOpamenHe (II0YTOBEIM OTIPABIICHHEM, JEKTPOHHOM TIOYTO), H €10 MOUTOBOTO ajipeca OTBET Ha
oOpainenve He jaeTcd.

B ciyuae oTcyTCTBES B 0OpalleHuH, OCTYIMBIIEM HA SJIEKTPOHHYIO IOYTY, CBEICHHH B
COOTBETCTBHH C T.2.5 HacTosmero ITonoKeHus, IPaKIaHHRY COOGMIACTCS O HEOBXOIUMOCTH
OPENOCTABIICHHS JOTIOHUTENBHON uHpOpMaInH.



ITucemenHple OOpalmeHust TpakIaH, B KOTOPBIX COJEpKaTcs HEICH3YpHBIE THOO
OCKOpOUTETBHEIE BEIPAKEHUSI, YTPO3EI KU3HH, 3I0POBLIO M UMYLIECTBY coTpyaHuKa YO, a Take
4JICHOB €r0 CEMbH, OCTatOTCs Oe3 OTBEeTA 110 CYIIECTBY ITOCTABIEHHBIX B HUX BOIPOCOB. [1pu sTOoM

rpaxAaHHHy, HallpaBuBIIeMy oOpamnieHue, cooOnraeTcs 0 HeXOIyCTHMOCTH 3JI0YIOTpeOIeHNs
TIPaBOM.

B ciIydac, €CiIi TEKCT INHCHBMCHHOTIO 06paH1€7HI'IH HE IOANacTCA IIPOYUTCHHIO, OTBET Ha
O6p21H.‘{CHPI€ HE Ja€TCiA, W OHO HC IIOIJICKHUT PACCMOTPEHHIO, O UYEM coobmaercs TpaXIaHHHY,
HallpaBHBIICMY oﬁpameﬂﬂe, CCIH C€ro (I)aMIfIJII/I}'I H IIOYTOBHIH anapec NoaIar0TCsA IIPOYTEHHIO.

2.11. Pacemotpenue obpaieHuit rpaxian OCyIeCTRIICTCs OecIiaTHo.

I1I. AnMHUBEHCTPATHBHbIC NPOHETYPhI
3.1. AIMHHHCTpATHBHBIE NPOLEAYPHI 10 paboTe ¢ NUCHMEHHBIME O0paIleHUAME IPasKaaH
OCYIIECTRISIOTCS B CIEAYIONIEM MOPSIKe:

- perucTpanus NHCbMEHHbIX oOpaleHuii rpakaaH;
- PACCMOTPEHHUE MUCHMEHHBIX 00pameHui rpaxiay;
- IIOATOTOBKA OTBETOB HA MHCLMEHHBIE 00PAIeHHS TPaKIAH.

3.1.1. PerucTpaiist mickMeHHBIX 00panieHui rpaxaas, nocTynupImx B YO, Npon3BouTes
COTPYAHHKOM, OTBETCTBEHHBIM 32 BEJECHHUE ICIONPON3BOACTBRA, B TEUCHHE OJHOTO JHS.

Ha 06133.[1181-11{5{){ rpaxian IIpoCTaBIIAIOTCA BXOISAIIIH HOMEDP H JiaTa perucrpanmnm.

TTouToBeIe KOHBEPTEI (HEIKGTI:J), B KOTOPBIX IIOCTYINAaIOT MACEMEHHBIC oﬁpamem«m TpaXxaaH,
COXpPaHsAa0TCA BMECTE C 06pameﬂmmm.

COTPYIIHHK yO, OTBETCTBEHHBIN 32 BEICHHE OCIOIIPOU3BOICTRA, 3alIOTTHACT PEKBU3HTEI B
KypHalle perucrpanny, NpoBEpseT PEKBHU3HUTLI IMHCBMa (OﬁpaIHEHI/IH I‘pa&KﬂaHHHa), HaJITHYHUEC
YKa3aHHBIX aBTOPOM BIIOYKEHMH 1 HpHI[O)KGH'PIfI.

PerncTpanuoHHBIE HOMEP ¥ Jara DPETHCTPalMH o0palleHHs yKasbBaloTCd B
PErHCTPAIMOHHOM INTaMIle, KOTOPBIH MpOCTaBsIeTcs Ha JIMIIEBOH CTOPOHE IEPBOTO JIHCTa HA
ceobomgroM OT TekcTa MecTe b0 Ha 00OPOTHOH CTOPOHE IEPBOrO NUCTA B ICBOM HIDKHEM YITLY.

Obpamienye TpaXJaHWHA BMECTE€ C IPHIOKEHHBIME K HEMy MaTepHaJaMH B [EHb
pErHCTpayy COTPyIHUKOM YO, OTBETCTBEHHBIM 32 BEJCHUE JEIONPON3BOACTBA, HAIPABIIETCS
pykoBouteno YO.

ITocne NPeaBaprUTEIIbHOIO O3HaKOMIICHHA IIHCBEMCHHEBIC 06pameHn5£ COTJIaCHO

COOTBETCTBYHOLIEMY IIOPYHCHHUIO HAIIPABIIAKOTCA JUIA JUTBHERIIIEr0 paccMOTPEHHA K ITOJATOTOBKH
OTBETA.

3.1.2. PaccmoTpenne THCEMEHHBIX 00palieH il rpakaas.

COpr,HHHK VO, OTBETCTBEHHBIN 34 UCIIOTHEHHNE IMopy4dEeHuAa, B CPOK I0 2 nHel ¢ MOMEHTa
TMMOJIYUEHHA 06paﬂleHHH rpaxiadiHa B OTJACNe, OTBCTCTBCHHOM 3a BEACHNUE AEIOIIPOU3BOACTRA:



- A3y4aeT 00palleHne rPaxIaHHHA 0 MATEPHAIB] K 00paNIeHAIO TPaKIAHUHA;

- B CllyHae, eciu 0OpallleHue IPaKIaHuHa COMEPIKAT PeKOMEH (AMHA HI IPEITIONKEHHAS 110
COBCPIICHCTBOBAHMIO AEATENBHOCTH YO, paccMarpusaeT (C yueToM Beex 00CTOSITENLCTR)
BO3MOXKHOCTB VX HPHHSTHS B paboTy;

- B ClIydae, €ClU B 00palleH i TPak IaHHHA COEPIKUTCS COOBIIEHIE 0 HapyuIeHHsX B cepe
ACATCTIEHOCTA JKUMHIHO-KOMMYHAIBHOIO X034HCTBA, HENOCTATKAX B ZesarteibHOCTH YO u ero
COTPYIHUKOB, THOO KPHTHKAa HX JESTEeNBHOCTH, OPUHUMAET PEeNICHHE O HeOOXOTMMOCTH
IPOBEPKH 0OOCHOBAHHOCTH I0BOJIOB, coleprkaluxcst B oOpalnenuu;

- B CJIy4ae, eciii B 00pallleHuH Tpak[aHHHA cozeprkaTes sxanoda Ha neficTeus (Ge3neiicTane)
COTpPYAHWKOB YO, moBNeKIIie HapyIIeHHe Tpas, cBOOOA W 3aKOHHBIX MHTEPECOB TpaKJaHUHa,
TIPHHAMACT OPraHU3alHOHHOE PEIICHHE O PACCMOTPEHHH OBpaIleHus IpaxJaHuHa I IPUHATHS
MCp IO BOCCTAHOBNCHMIO HIM 3ALIUTE HAPYIUCHHBIX [PaB, CBOGON M 3aKOHHBIX HHTEPECOB
IpaXk/laHHHA.

3anpemaercs HanpasaaTe obpaenus Ha paccMOTpeHue cOTpyaHuKY YO, pemenue unu
HercTBus (Ge3necTBIE) KOTOPOro o0KaIyIoTCS.

3.1.3. IloAroToBKa OTBETOR Ha HCEMEHHEIE OOpalIeHus rpaXK/IaH.

B ciyuae, ecmu B nucsmennom oGpamenuu TPak/[aHAHA CONCPIKUTCS BOIPOC, HA KOTOPbII
CMY MHOTOKPaTHO IaBajliCh MICEMEHHBIE OTBETHI 10 CYIICCTBY B CBS3H C paHee HalpaBIIEMBIMH
OOpalleHnsIMY, H [P 3TOM B OGpAlIeHHH He IPUBOZATCS HOBBIC JOBOMBI MIH 0GCTOSTEIBCTRA,
pykoBogutenb YO MIM  YHONHOMOYEHHOE MM  NHIIO BIIpaBE [PHHATL pEUIEHHE O
0e30CHOBATEIEHOCTH OYePEIHOro OOpaIleHus ¥ IPEKPATIECHHH IIEPEIHCKY ¢ I'PKIAHHHOM 10
AaHHOMY BOIpocy. O JIAHHOM PENEHHH TPasKaHH, HanpaBUBIIMH OOpaImeHue, YBeOMIIIeTCS.

B ciyuae, ecim orBer mo CYMECTBY MOCTaBICHHOrO B OOPAIEHHH BOMPOCA HE MOMKET GBITH
AiaH Oe3 pasriialenus CBeNeHHH, COCTABNAIONHX OXPaHAEMYIO 3aKOHOM TalHy, rpaxjaHuny,
HallpaBuBINEMy oOpalieHne, cOOOIIAETCS O HEBO3MOKHOCTH NaTh OTBET IO CYIIECTBY
HOCTABICHHOTO B HEM BOIIPOCA B CBA3U C HEAOMYCTHMOCTBIO PasTIalICHNs YKa3aHHbIX CBEICHMIA.

IIpy noAroTOBKE OTBETOB HAa NHCHMEHHEIE OOpallenus IpaxIaH COTPYIHHK YO,
OTBETCTBEHHBIH 38 HCIIOJHEHHE IMOPYYEHHS, BBITOIHSET €ro B COOTBETCTBUH C Pe30JIOLUeH
PYKOBOJIHTEIA.

Corpymuuk VO, OTBETCTBEHHBIH 33 HCIIONHEHHE IOPYYCHHUS, H3ydaeT obpalineHue
TPOKIIAHAHA 1 MaTepHanbl K HEMY B LEJAX YCTAHOBIEHHS 0O0OCHOBAHHOCTH JIOBOJIOB aBTOpa
OOpaICHYs! M IIPHHSTAS MeP 110 BOCCTAHOBICHHIO FITH 3aIMTE ero HapyIICHHBIX 1PaB, CBOGOT 1
34KOHHBIX HHTEPECOB U NPA HEOOXOMUMOCTH T10ATOTABIHBAET:

- CIy’KeOHYIO 3aImucKy (3ampoc) B mensx TIOTyYeHUs HeoOX0MMOM HHGpOPMAIHY B HHOIN
OpraHH3alHy (yIPeKICHUY U T.11.);

- IHCBHMO (3aIpoc) B WHYIO OPraHu3aluio (YUIpexIeHne ¥ T.IL) B LEsX MOJYYEHHUS. B
YCTaHOBJICHHBIH CPOK JIOMOIHHTEILHOMN HH(OPMAIlHK [0 CYIIeCTBY BOIIPOCOB, M3TOKEHHBIX B
OOpallleHHH rpak 1aHuHA;



- THCHEMO (3aIIpoc) B HMHYIO OpPTaHM3alMio (YUpeXAeHHe H T.I.) B HEIX NOIydYeHus B
YCTAHOBJICHHBIM CpOK OOBACHEHMI pPYKOBOTUTENS B CBA3M ¢ oOpalleHMeM TpakiaHHHA,

= [IPEJIJIOXKEHH O [IPOBEICHHH YO BeIe3gHON IIPOBCPKH B CBA3H C OGpElIIICHPIEM TpaxJaanrHa.

B cirydasdx, €eClIH [ANd HCIIOJHEHHA [OpYy4YeHUHA H606XOIH/IMBI BBIE3HAA ITPOBEPKA,
ucTpeGOBaHNE [ONOMHATENBHBIX MAaTEepPUAIOB MO0 NPHUHATHE HHBIX MEpP, CPOK HCIIOIHEHHUS
IOpYYEeHHA MOXKeT OBITh Ipo/eH, HO He Oonee yeM Ha 30 gHeit.

B crmyuae npUHATHA pEHIEHMS O NPOUICHHHM CPOKa MCIONHEHHS MOpPYYEHHS B ajpec
rpaX/aHiHa HAIPABIICTCS YBEIOMIICHHUE € YKazanueM (1pu HeoOX0IUMOCTH) CpoKa MOATOTOBKHM
OTBeTa HA ero obpaImenue.

Cotpyauuxk YO, OTBETCTBEHHLIM 3a WCIONHEHHE [OPYUEHUS, IIOATOTABNUBAET IIPOEKT
OTBETa IPAKIAHUHY, COTJIACOBBIBAET €r0 B YCTAHOBIICHHOM IOPAIKE H HAOpaBJIAeT Ha MOAIUCH
pykoBoguTemo Y O.

OOpamenust rpakiaH CUYATAIOTCS PACCMOTPEHHBIMM, €CINH IaH IIMCbMEHHBIH OTBET
3asBUTEIIO 110 CYIIECTBY [IOCTABJICHHBIX B 00PaIIEHAH BOIIPOCOB.

OtBer rpakiaHHHY 32 MNOANMCHI0 pykoBoamTens YO (c MatepmanamMu K OOparleHH:O
IpaKIaHAHA) HaNpassieTcs B OT/IE], OTBETCTBEHHBLIM 3a BEJCHHE OCIONPOM3BOACTBA, IUIS
TIPHECBOCHIS HCXOISINEr0 PErHCTPALHOHHOT0 HOMEpa U OTIIPABKY TPXAAHUHY U (WIH) B APYTUE
OpTaHbl, 0 MOPYISHHIO KOTOPHIX PaccMaTPUBAIOCh 00pallieHHe rpaxIannHa.

3.2. AIMHHHCTPATHBHEIC IPONEIyPE! B YaCTH IMPOBEICHUS TUUHOTO MpreMa rpaxaad B YO
[IPY MCIIOJIHEHHH paboThI 110 UX 00palieHHsIM OCYLIECTBIIAIOTCA B CISAYIOIEM MOPAIKE.

PyKOBOAMTENL H VIIOMHOMOYCHHBIE MM ITHIA BEOYT NPHEM TPaKIaH B COOTBETCTBHM C
rpadukoM ImpueMa. '

JIugHBI TpHeM TpaKIaH IIPOM3BOJUTCS C YYETOM YHCIA 3allHCABIIMXCS HA IIPHEM, C
pacueToM, YTOOBI BpeMs OJKUIaHKS B OUepeId Ha TPHEM, Kak IIPaBHII0, He IpeBhIano 30 MAHyYT,
H COCTaBJISIET 1o 15 - 20 MHHYT Ha OJIHOTO rpaKIaHHHA.

Yuer TrpakmaH, INIPUHATEIX Ha JUYHOM TIpEeMe, OCYMIeCTBISETCA B IKypHaIax
ycTaHoBneHHOH (opmel (mpunoxkenne N 1 k Hactosmemy Ilopsaxy). Ilpm muwanoM mpreme
TPAKAAHKH IPEAbIBILET JOKYMEHT, Y I0CTOBEPAIOIMH €T0 TNYHOCTb.

Bo BpeMs IMIHOTO IpHEMa IpaXAaHAH MOXET CA€laTh YCTHOES 3aiBJICHHE 00 OCTaBHTH
IMHCBEMCHHOE 06p8ﬂ.’[€HHC Mo CYmeCTBY IMOJHUMaCMbIX UM BOIIPOCOB, B TOM YHMCIIE O IPHUHATHH
MEP IT0 BOCCTAHOBJIEHHIO HIIH 3alIUTE €TI0 HapyUIICHHBIX IIpaB, CBOGOI_[ H 3aKOHHBIX HHTEPECOB.

B ClIy4dae, eClIH H3JIOKEHHBIE B YCTHOM 06pameHHn d)aI{TBI H 00CTOATEIECTBA ABIIAIOTCS
OUEBHIHBIMHA H HE TpEi6YIOT ,Z[DHOJ'[HH.TGJ’IBHOﬁ IPOBEPKH, OTBET Ha 06pame}me C corjacus
I'paxIaHuHa MOJXKET OBITE JaH YCTHO B X0J¢ ITHYHOIO IIpHEMa, 0 YeM JCIa€TCA 3all¥Ch B XKYpHale
PEruCTpalldy U KapTOUKe JIMIHOIO IIPpHUEMA. B ocTansHbIX CliyHasx Hacrcsd MHCEMEHHEIN OTBET IO
CYHIICCTBY IOCTABJICHHBIX B 06pa.IH_EHKI/I TpaxIaHKHHA BOIIPOCOB.

IIucbMeHHEBIE 06}')8_1.!.[61{1/151 rpaxiad, IIPpUHATBIE B X0IC JIAYHOTO IIpHEMa, IIOIJIeKar
PErucTpaiil W PacCMOTPEHHKD B COOTBETCTBHH C YCTaHOBIICHHBIM HOpﬂI_{KOM. [TucoMenHOE



oOpalienye rpakaaHnHa oQopMISeTCs Ha ONARKe YCTAHOBIEHHOM (opwmsr (mprtoxkenue N 2 k
HacToswemy [lopaaxy).

Ecmu B xo/e nM4HOTO IprieMa BBLICHSETCS, YTO DEINeHHE MTOXHEMAEMBIX TPasKIaHHHOM
BOTIpOCOB HE BXOZHMT B KOMIETEHNHMIO YO, rpakiaHuHy pasbACHSCTCs, B KakoW OpraH emy
cneayer odparTuThes.

B xome nmvHOTO mpHemMa rpaxkiaHWHy MOXET OBITh OTKA3aHO B PacCMOTPEHHH €ro
obpalriesysi, ecnu eMy paHee GbLI JaH OTBET TO CYIICCTBY [OCTABNEHHEBIX B oOpateHun
BOILPOCOB, 0 YeM JIE/IACTC COOTBETCTBYIOLIAA 3aIMCh B JKYPHAJE PETUCTPALVH.

IV. Koatpoan 3a coBepmienyiem aeifcTBUil IPH HCNOJHEHHH padoTel 10 o0 pameHHam
rpaskaau

4.1. PyxosomuTtens YO ofecnieunBaeT KOHTPOIb U HECET IEPCOHATIEHYIO OTBETCTBEHHOCTD
34 X pacCMOTpEHHE.

4.2. B criyuae, ecnu obpallleHue rpaxaaHuHa paceMotpeso YO, COTPYIAHHUK, OTBETCTBEHHBI
38 BEICHKC ICIONPON3BO/CTEA, IOIYYaeT U3 OT/ENa, OTBETCTBEHHOIO 38 UCIIOIHEHME TIOPYICHHUS,
OpPHIHHAIl 00pallenns IpakIaHHHA BMECTE C MPHIOKCHHBIME K HEMY MaTepHaIaMH, IpPOEKT
OTBETA.

COpr,HHHK OTAENa, OTBETCTBCHHOI'O 3a BeJcHHE ACIONPOU3BOACTBA, IPOBEPSET TIOJIHOTY
OpEACTaBICHHBIX MaTepHaioB, TepeaacT OTBET HA MOOANHCE PYKOBOOUTEIIO YO u mocne
NOANMUCAHKA OCYILIECTBISIET €TI0 PEerucTpanuro.

OtBer Ha oOpameHne MoKeT OBITH HAIPABICH [10 KaHAIAM JIIEKTPOHHOM TIOYTEI 110
YKa3aHHOMY aBTOpPOM OOpaIeHus aapecy.

Cotpynauk YO, OTBETCTBEHHBI 3a BeJEHHE AETOTPOM3BOCTEA, Gopmupyer meno mwo
OOpalieHwlo rIpaiIaHdHa. B 7meno  cHavalza  [OJANIHBAETCS — BH3OBLIH IK3EMILIAP
3aPErHCTPUPOBAHHOIO OTBETA HA OOpAIIeHHE IPaKIaHHHAE, 3aTEM BCE MATEPHANEI, OTPAKAIOLIHE
MPOLECC PAacCMOTPEHMsT OOpAaIleHHA IPaXKIaHWHA B XPOHOJOIHYECKOH IOCIET0BATEIBHOCTH.

V. Ilopsnok ob:xanoanus geiicrBuii (GesnelicTBHA) ¥ penmieHuil, IPUHATHIX B X0
PaGoThI 0 06pameHusiM IpaxIan

I'pasxnane moryr obxanmoBats nelictsus (GesmeiicTBue) coTpyamukos YO B €actu
HCHAJICHKAIICTO HCIONHCHUA HME paboThl M0 OOpalleHHsIM TIPak[aH, IpedycMOTPEHHON
HacTosmuM [lopsikom, B TOM 9HClE B CBSI3H C HENPUHATHEM MEp 1O BOCCTAHOBICHHIO MM
3alHTE HAPYIIEHHBIX HPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPajkkiaH, B afMHHHCTPATHBHOM H
(unm) cyneOHOM nOpsiIKe.



Iprnoxenne N 1

Kk TunosoMy HOpsUIKY paccMOTPEHUS

o0pamiennii rpaskAaH yIPaBISIOOHME
OpraHu3aNusIMH, OCY I ECTBJIAIO UM

yYHpaBJ/ieHHe MHOTOKBAPTUPHBLIMH SKHJIBIMHE 10MaM#

(dpopma)
ZKYPHAJI 3anucH HA HpHeM 110 JIHYHBIM BOIIPOCaM
K

(©.1.0. npuHAMAIOIIETO PYKOBOIUTEIS YIPABIAIOMICH Oprain3aiui)

Hagar: " " 200_r.

3akonuen: " " 200_r.

KonugecTBo 3amuceii:
N ®.11.0. Homarmmmuit agpec, Kpatxoe PezyneraTsl npuema
/o rpakAaHHHA KOHTaKTHBIH COJepKaHue (perucTpaiHOHHEIH

TenedoH obpamenus HOMep oOpalleHus)

I'paXXJaHHHa

Jarta mpuema




Ilpnnoxenne N 2

K Tunosomy mopsiiky pacemorpenns

o0pamenuii rpasKian ynpaB/IsoEMHA
OPraHMN3ANMAMH, 0CYIIECTBIS0IIHMY

ynpapJeHHe MHOTOKBADTHPHBIMH JKAJILIMHE 10MaMH

(dopma)

['enepansnoMy mupexTopy
AKIHOHEepHOTO 001IecTBa
"Y1papneHue KAUTHITHOTO XO3SMHCTBAY

C.B.KoueBamuny

Ot (©.11.0.)

Anpec:

. Tlou.
Ten.(mom.)
Ten.(cot.)
KBapTupa (COOCTBEH./ MyHHIMIIATbHAS)
*Bemucka EI'PH/cBraeTenscTsoNe
Jlata Beimaun
ITacnopt cepus, Homep

3agBieHue

IaTa d.H.0. MOIIMUCE™ *
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